Complaint Response Guide

Complaint

My head’s been killing since | had these
fitted. My sister-in-law has extensions all
the time and she said these haven’t been
put in properly.

They feel tight, uncomfortable, and | don’t
think this is right at all. I’'d like a full refund.

Response

Hi lovely, thank you for your message.

I’'m really sorry to hear you’re feeling
uncomfortable, | completely understand how
worrying that can feel.

A small amount of tenderness can be normal
within the first 24—-48 hours while your scalp
adjusts. However, if you're experiencing
discomfort beyond that, the best thing to
do is get you back into the salon so we can
take a proper look.

We’ll check the placement, tension, and
overall fit to make sure everything is sitting
exactly as it should be, and make any
adjustments if needed.

Once we’ve seen everything in person, we
can take it from there and make sure you’re
completely comfortable moving forward.

Let me know your availability and we’ll get
you booked in.

© Routes Hair Extensions Ltd. All rights reserved.



	Complaint Response Guide
	Complaint
	Response
	© Routes Hair Extensions Ltd. All rights reserved.



